
 

 
 
 
Encova Insurance claims numbers discontinued as of March 1, 2020 
 
Akron main phone: 330-896-9311 
Akron toll-free: 800-876-2576 
Akron fax: 330-896-4255 
Akron toll-free fax: 800-365-2576 
Cleveland main phone: 440-779-8900 
Cleveland toll-free: 800-876-2538 
Cleveland fax: 440-779-4017 
Cleveland toll-free fax: 800-365-2538 
Cincinnati main phone: 513-489-6801 
Cincinnati toll-free: 800-876-2462 
Cincinnati fax: 513-247-0620 
Cincinnati toll-free fax: 800-727-2462 
Columbus main phone: 614-232-1700 
Columbus toll-free: 800-876-2658 
Columbus fax: 614-232-1730 
Columbus toll-free fax: 800-365-2562 
Worthington main phone: 614-431-1000 
Worthington fax: 614-431-9624 
Dayton main phone: 937-435-5540 
Dayton toll-free: 800-876-3298 
Dayton fax: 937-435-6073 
Dayton toll-free fax: 800-727-3298 
Indianapolis main phone: 317-570-0670 
Indianapolis toll-free: 800-876-4634 
Indianapolis toll-free fax: 800-727-4634 
Pittsburgh main phone: 412-856-0740 
Pittsburgh toll-free: 800-876-7488 
Pittsburgh fax: 412-856-5606 
Pittsburgh toll-free fax: 800-365-7488 
 


